UMA MOTORCOACH EXPO

RECONNECTING

FEBRUARY 23 - 26, 2022
LONG BEACH, CALIFORNIA
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e THE. BEST. SHOW. FLOOR.

8 OEMs with latest vehicles

* Nearly 100 top vendors

* Education for you and your team

+ Value: breakfasts, lunches, dinners, - :
: Sjnun(il S;z;;z’casth::c es, dinners, receptions EXPO IS 26
days away!

e All your industry friends. RECONNECT!




BUS INDUSTRY

OPERATOR NEWS - THEDOCKET * OPINION - CONTACTUS - CALENDAR - ADVERTISE

——— P O
- s
f

/ »

-




1. Welcome & Intro LM Online
Scott Michael
TOWN HALL

2. Motorcoach Minute
Featuring Kevin Creighton

3. Legislative & Regulatory Report
Ken Presley and Becky Weber

Today’s Agenda

4. EXPO News — Countdown to Long Beach!
Scott Riccio, UMA EXPO Committee Chair

5. Curriculum Training for Motorcoach Drivers
Ken Presley

6. Overdrive
Time to visit with friends




CERTS Tax
Exemption

CERTS Refill (S6
billion)
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The Honorable Nancy Pelosl The Honorable Clock Selwmner %

er of the House WMajonity Leader

United States House of Rﬁpmseman'\nes Tmted States Senate

Washington, D.C. 20515 Washingtor. D.C. 20510

The Honorable Kevin McCartlty The Honorable Mitch WieConnell

Republican Leader Republican 1 eader

United States House of Repmseutatiws Umted States Senate

Washington, DC. 20513 Washington, D.C. 20510

Dear Speaker Pelosi and Leaders Sehuamer, WicCarthy, and McComnell:

The motorcoach, school bus and passenger vessel 1 o in the United States contime to be decimated bY COVID and we
need your help- We are writng to seek your support for our industaes in a targeted relief package being develaped by Senators
Cardin and Wicker.

We deeply appreciate the §2 billion in relief Congress provided in the CERTS prograt included in the Consolidated
Appropriafions Actof 2021, Unlike other mndes of public transportation. fiis was fhe only specific (elief our industnes

received dumng the pandemic and provided 3 fraction of what 15 peeded to mamm 3 asic level of service. The progran Was

oversubscribed by more fhan $6.4 billion and that ouly aceounts for Josses incurred i 2020, Our industnes comtinued 10
experience losses fiwonghout 2021 and even info 2022 a8 the Delta and Omicron variauts cancelled travel and closed schools.

As youknow, Chairman Cardin and Senator Wicker 212 currently leading an effort to develop 2 hiparhsan tmgetedrelief

package to help businesses <fill struggling because of the COVID-19 pandemic. We inderstand fhat Hscussons are ongoing.
Tt we are thamful that pased on what we Tave heard, they are planning inchude relief for the motoreoachL, school bus, 2nd
passenger vessel industes with additional CERTS funding, a5 wellasa mnrh—nee&edtechmcal tax correction 0T the CERTS

program:

Private motarcoach companies provide critical ransportation services across the cowmy. reducing congestion for urban centers
while providing reliable and affordable {ransportation 1 pillions of copmiers and intercify ravelers. ~omnecting nral and
underserved commnities to jobs education and critical services, supporting +ourism and providing group fravel for nayriad
organizations: ‘moving the mibiary their equipment, including the sransport of active-chty Tilitary and National Guard
farces to profect the U.S. Capital and Washmzton, D.C ; and servingas 2 vital resource 0 {be emergency Lsponse commounity
for natural dsasters, including wildfires and Inuricanes. Motorcoach gperafions 1o and from ATPOTLs, tramsit stations. and
‘Amnirak also epsure he national public uanspaﬂaﬁun‘wmk" fmehons efficiently.

The private <chool bus industry provides pearky 40% of the nation’s school bus service in 200,000 yellow school buses 10 26
nﬁlhpnchldlﬂewn‘ day, who Tely on the school bus a8 their primary wWay to get to and from school in the safest way possible.

industry not cnly transports children to and from school, bt also prov Critical delivery of school muiTiton supplies and
Wi.Fi to stodents not able to attend school in-person. SEEY percent of private <chool bus coniractors WerE pot fully paid during
school closures due © the pandemic.




* Sen. Jack Reed (D-RI)

* Friday, January 23, 2022, at 2:30 PM (ET)
* Original sponsor of CERTS

* Appropriations Committee

* Transportation, Housing, and Urban
Development Subcommittee

* Peter Pan Bus Terminal
* One Peter Pan Way
* Providence, RI
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(CERTS) Program

DO S Economic Relied

Section 1: Verification of Grantee Information

Section 2: Total Funds Used On or Before December 31, 2021
s qumeres i Section 3: Organizational Use of Funds

| T e : Section 4: Detail on Use of Funds

—— Section 5: Recalls & Rehires Certification

Section 6: Other Certifications

Section 7: Changes in Control, Bankruptcy, and Legal Actions
Section 8: Feedback

Section 9: Certified Submission
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ABOUT UCR
UCR REGISTRATION

UCR DISPATCH

STATE EMPLOYEE RESOURCES 2022 UCR Registration Now Open

EDUCATION & TRAINING CENTER

FREQUENTLY ASKED QUESTIONS Registration Portal —

https://plan.ucr.gov/

(] UPCOMING EVENTS

THU | January 2022 Board of Directors

States not participating-

byal Meeting
January 27,2022 @ 12:00 pm - 3:00 pm UCR Board and Subcommittee Meetings
Updated Calendar for 2022 meetings has been revised. Arizona, Hawaii, Florida, Maryland,
[War | March 2022 Board of Directors Nevada, New Jersey, Oregon, Vermont,
[FB Training and Meeting CLICK HERE FOR CALENDAR OF MEETINGS . .
Wyoming, and Washington D.C.

March 3,2022 @ 1:30 pm - 4:30 pm

ALERT from FMCSA: Broker and Carrier Fraud and Identity Theft
View More... Fraud and identity theft occurs when entities use another motor carrier’s assigned USDOT number, when not authorized to do so, or when someone
acts as a broker and is not registered with FMCSA. Fraud and identity theft are criminal acts.

Please use this document as a guide to handle these issues.
& REGISTRATION QUESTIONS e L Y gul Issu

Please contact: . : :
Registration for 2022 is Now Open

1-833-UCR-PLAN Registration for 2022 opened on October 1,2021. Fees for 2022 are the same as for the previous year.

helpdesk@ucr.gov



® y —
3w :? 4
_ torcoach
v " '

A ; =



UMA MOTORCOACH EXPO

FEBRUARY 23 - 26, 2022
LONG BEACH, CALIFORNIA
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THE. BEST. SHOW. FLOOR.
8 OEMs with latest vehicles

* Dozens of top vendors

* Education for you and your team
* Value: breakfasts, lunches, dinners, receptions

* Sunny SoCal weather
* All your industry friends. RECONNECT!



UMA MOTORCOACH EXPO

FEBRUARY 23 - 26, 2022 RECONNECTING

LONG BEACH, CALIFORNIA

Scott Riccio

UMA EXPO CHAIR
Northeast Charter and
Tour Company



UMA MOTORCOACH EXPO

FEBRUARY 23 - 26, 2022 RECONNECTING

LONG BEACH, CALIFORNIA

EXPO protocols at this time:

Masks required
Vaccine Proof or Testing Required



UMA MOTORCOACH EXPO
FEBRUARY 23 - 26, 2022 REcONNECTING
LONG BEACH, CALIFORNIA b YV,
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Renaissance Long Beach Hotel

UMA Rate: $179/night
FIIII | ""'

al HYATLT

Hyatt Regency Long Beach,
Long Beach, CA | ¢
UMA Rate - $199/night |

Booking more than two rooms at the Hyatt? : W |
Call (800)233-1234. | | e LU
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AL HGHURY ADMITISTRATION
-~ OFFICE OF MOTOR CARRIERS

Mode! Currigulum fop Training
Motorgoach Drivers




o

AR HGHURY ADMIISTRATION |
OFFCE OF MOTOR CARRIERS |

Mode! Currigulum fop Training
Motorgoach Drivers

This course, the Model Curriculum for Training Motorcoach Drivers, was developed by the Federal Highway
Administration, Office of Motor Carriers, in cooperation with the motorcoach industry. The course is intended
for motorcoach drivers, i.e., drivers of long - haul regular route and charter/tour buses, as opposed to drivers of
metro/transit or other bus types. It is for entry level drivers - persons without prior experience driving trucks or
buses - although parts of it may be useful for experienced drivers as well.

lh;‘\.‘:g".:;'” Sy \I
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The American Bus Association (ABA) and United Bus Owners of America (UBOA).
Susan Perry of ABA and Steve Sprague of UBOA were extremely helpful in
identifying our SMEs and CAG members and participating in curriculum reviews.

Our subject matter experts, who both provided content for the course and reviewed
drafts as the materials were developed. The SMEs were:

- Jack Burkert, Lancer Insurance Company.

- Carmen Daecher, Pennoni Associates. (Carmen also served as the instructor
for our pilot test.)

- Robert Forman, Robert Forman Associates.




Entry-Level Driver Training (ELDT)

MAP-21 mandated that the
FMCSA issue regulations to
establish minimum entry-level
training requirements for
interstate and intrastate
applicants obtaining a CDL for the
first time, CDL holders seeking
license upgrades, and those
seeking passenger (P) or
hazardous materials (H)
endorsements.

Consensus recommendations
from the Agency's Entry-Level
Driver Training Advisory
Committee (ELDTAC), a
negotiated rulemaking
committee that held a series of
meetings between February and
May 2015.
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United States
Department of Transportation

Federal Motor Carrier Safety Administration

Model Training Curriculum for
Motorcoach Drivers

Instructor Guide

United States FMCSA
Department of Transportation Federal Molor Camer Safely Adminatration

United States
Department of Transportation

Federal Motor Carrier Safety Administration

Model Training Curriculum for
Motorcoach Drivers

Student Guide

United States FMCSA
Department of Transportation Federal Molor Carier Solely Adminatration




Model Curriculum
for Training
Motorcoach Drivers

https://www.fmcsa.dot.
gov/carrier-
safety/carrier-safety-

resources/model-
training-curriculum-
motorcoach-drivers

e
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Home / Bafety / Carrier Safeny /

About FMCSA Regulations Registration Safety Analysis

ety Administration

Carrier Safety Resources

Pazzenger Carrier Safery

Pazzenger Carrier Safery
Resources

By Wehicle Type

FMCSA Information
Line

1200 Mew Jersey Avenus 3E
Washington, OC 20530
United States

Phone: 300-832-5650 -

Social Media Links:
Chat - Regjstration Help

Model Training Curriculum for Motorcoach Drivers

Instructor Guide and Manual
Student Guide and Manual i
Training Medules - PowerPoint Presentations

Instructor Guide and Manual
= Curriculum Intro - Instructer
a Instructor TAELE OF COMTENTS
= Module 1 Regulstory Overview Key Reguirements Instructor
= Moduls 2 MC Orientation - Instructor
» Module 3 Trip Preparation Instructor

= Module 4 Vehicle Inspections Instrucior
= Module 5 Boarding Alighting Instructor
s Module 8 ADA Module Instructor

= Module 7 Safe Driving Frinciples Instructor
= Moduls 8 Special Driving Conditions Instructor
» Modulze 3 Emergency Situations Instructor

a Module 10 Enforcement - Police Interactions Instructor

= Moduls 11 Behind The Whesl Instructor

Student Guide and Manual
= Curriculum Intro - Student
s MMC Student TABLE OF CONTENTS
= Moduls 1 Regulstory Owerview Hey Reguirements Student
=« Module 2 MC Orientation - Student

s Modulz 3 Trip Preparation Student

= Module 4 Vehicle Inspections Studant
= Module 5 Boarding Alighting Student
» Module 8 ADA Module Student

a  Module 7 Safe Driving Princ
s Modulz 8 Spe
= Module 3 Emergency Situstions Student

a Module 10 Enforcement - Police Interactions Student
a Module 11 Behind The Wheel Student

=5 Student

cial Driving Conditions Student

Training Modules - PowerPoint Presentations
s 2012 1 Regulatory Overview Key Reguirements

s 2018 2 MC Orientation - Familiarization

= 2018 3 Trip Preparation

= 2018 4 Vehicle Ins

= 2018 5 Boarding Alighting

= 2012 7 Safe D
= 2018 8 Special Driving Conditions
s 2018 9 Emergency Situations

= 2018 10 Enforcement - Folice Interactions
= 2012 11 Behind the Whael Training

Last updated: Wednesday, January 8, 2020




Model Curriculum for Training Motorcoach Drivers

Training Modules - PowerPoint Presentations

1 Regulatory 2 Motorcoach 6 Americans

Overview Key Orientation - Pre3 z;rrrz;?ion I:s V:cr}['iglﬁs SAﬁOaE?Ang with Disabilities
Requirements Familiarization P P 8 8 Act

8 Special 10 Enforcement

- 9 Emergency : 11 Behind the
Driving . : - Police o

o Situations : Wheel Training
Conditions Interactions

7 Safe Driving
Principles




Regulatory Overview & Key
Requirements

i LT
e S 7
v, “ 10 .

Purpose:

The purpose of this training module is to provide students with background on
regulatory authority in the motorcoach industry and also review key regulations
not addressed elsewhere in other modules. Students will learn about carrier
oversight, including how oversight affects their job duties. They will also leam
minimum qualifications that a commercial driver must meet and their
responsibilities in the qualification process. Finally, students will learn about the
hours of service rules and driving limitations as well documenting their duty
status on driver logs.

Module Overview:

The training module contains three classroom lessons and three training
exercises. The first lesson provides background on regulatory authority and
applicability to motor carriers and motor carrier operations. The second lesson
details minimum driver qualificafions as detailed in the Federal Motor Carrier
Safety Regulations and review driver responsibilities in meeting the regulations
and operating safely. The third lesson reviews hours of service regulafions,
driving limitations, and documentiation of driver activities, including proper
completion of records of duty status.

Lesson 1: Background & Applicability

Lesson 2: Driver Qualifications & Responsibilities

Reguibriony Crendiay & Requinesments 1-1 natructor Cuide

Regulatory Overview & Key
Requirements
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Purpose:

The purpose of this training module is to provide you with background on
regulatory autharity in the motorcoach industry and also review key regulations
not addressed elsewhere in other modules. You will learn about carrier
oversight, including how oversight affects your job duties. You will also leam
minimum qualifications that a commercial driver must meet and their
responsibilities in the qualification process. Finally, you will learn about the hours
aof service rules and driving limitations as well documenting yvour duty status on
driver logs.

Module Overview:

The training module contains three classroom lessons and three fraining
exercises. The first lesson provides background on regulatory authority and
applicability to motor carriers and motor carrier operations. The second lesson
details minimum driver qualifications as detailed in the Federal Motor Carrier
Safety Regulations and review driver responsibilities in meeting the regulations
and operating safely. The third lesson reviews hours of service regulations,
driving limitations, and documentation of driver activities, including proper
completion of records of duty status.

Lesson 1: Background & Applicability
Lesson 2: Driver Qualifications & Responsibilities

Lesson 3: Hours of Service

Reguilsriony Cheerview & Requirements 1-1 Studer Guide




Display PowerPolnt side.

Federal Motor Carrier Safety
Administration (FMCSA)

Established January 1, 2000
One of 12+ USDOT agenciesfadministrations
Federal, regional & state offices and personnel

Goal: reduce crashes and injuries involving
commercial vehicles

FEDERAL MOTOR CARRIER ZAFETY ADMINIZTRATION [FMC3A)
NARRATIVE

The Federal Mator Carier Safety Adminstration began aperations on January 1,
2000, It one of over & docen adminisirations housed under the United States
Department of Transportation. The prirmarny mission of the Federal Motor Carriar
Safaly Administration (FMCSA) is 1o reduce crashes, injuries and fatalities
irvalving large trucks and buses.

Display PowerPolnt side.

FMCSA Functions

Develop regulations to balance safety
and efficiency

Enforce regulations

Use safety information systems to
identify high-risk carriers

Education

Promote safety with partners

HEEQBEE

FMIC 34 FUNCTION S NARRATIVE

In camying out its safety mandate o reducs crashes, injunies, and fatalities
irelving large trucks and buses, FMOCEA develops regulations that balance
motar carrier (inuck and bus companies) safety with efficiency.  They develop and
harmass safaly nformation systems 1o focus on highar nsk carrers in enlorcing
thee sabaty requiations, though srdorcement is not Emited [0 only identified high-
risk carriers.

FRCEA functions also include educating carmiers, drivers, and the public on

regulations and safe practices, as well 25 partrering with stakeholders including
fedaral, stabe, and local apfarcement agencies, the matar carmer indusiny, safaty
graugs, and oeganized lsbor on effors o reduce bus and truck-relsted crashes.

Display PawerPoint side.

Other Regulatory Agencies

US Department of Transportation (USDOT)

— Federal Transit Administration [FTA)

5tate Regulations

- Safety regulations

— Mumerous vehicle, roadway & environment laws
Department of Justice (DOJ)

— Americans with Disabilities (ADA) regulations

OTHER REGULATORY AGENCIE S HARRATIVE

In additian ke the FMCSA, there are ather agencies with regulations applicatile b
motercoach aperations, though these repulations may be applicable only 1o
canain types of motorosach operations. For example, molorooach oparatons that
pravide public transil services thal are fundad by the Fadaral Transit
Mcdministration must also comply with their rsgulations.

A the stabe level, there are safety regulations far operations not governed by the
FRMCEA, as well as numercus vehick, roadway, and ermdronmantal laws
applicable 1o any webide operating within sach stas.

The Depatrnent af Justics, as wel as the Depatment of Transporiation, enacts
requiations specfic 1o tansportation of passengers wilh disasbiites,
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Commentary Driving

Defensive Driving training and evaluation while
driving

: ‘What you are see|
Verbal, running Pt ™
commentary » What you are thinking

What you see {or don't see] evaluates
whatwhire you ane loaking at
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Model Curriculum for Training
Motorcoach Drivers
SUMMARY

* 5-0- cost
* Malleable (Word, PowerPoint)
* Finish Training

* Refresher Training

* Use one-on-one training
* Group training
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2022
UMA International Driver

Competition

Long Beach, CA
February 24 -25

L\ MOTORCOACH
EXPO 2022

SPONSORED BY:

P REVOST

LANCER

INSURANCE
The Difference is Our Attitude.



P\ MOTORCOACH
EXPO 2022




* Eligible drivers —
* Free Expo Registration
* May participate in all EXPO events
 Two evenings hotel stay
* Recognized at the EXPO Awards Dinner
* Excellence in Driving Certificate

LA\ MOTORCOACH

A



€ - C & https//motorcoachexpo.com/uma-international-driver-competition/

LMMOTORCOACH

Expo 2022 HOME SCHEDULE HOTELS EXPONEWS  FOREXHIBITORS  EXHIBIT HALL MAP REGISTER

UMA INTERNATIONAL
DRIVER COMPETITION

Eligibility Criteria and Pre-Registration Information

PRE-REGISTER

and return the following forms.

Required Forms: You must register at the link above AND completé

® 2022 Excellence in Driving Recognition Program Application

® 2022 UMA International Driver Competition Eligibility Criteria

¢ Accident-Free Certification or Excellence in Driving Certification

* W2 UMA International Driver Competition Schedule _g#eliminary and subject to change

faig compete in the 2020 UMA
Driving” criteria.

Drivers de #rnational Driver Competition must meet certain minimum requirements contained in the “Excellence in



2022 UMA International

Driver Competition

e SCHEDULE FOR DRIVER COMPETITION

*  Thursday, February 24

*+ 2:30-3:00 PM

*+ 3:00-4:15PM

*  4:30-6:45PM

+ 7:00-10:00 PM
(Transportation Provided)

*  Tuesday, February 25

e 8:30-9:30 AM

e 9:30-

PM

PM

&L\ MOTORCOACH

EXPO 2022

until

Reception

Dinner

Welcome and orientation

Driver Written Examination

Sneak Preview - UMA EXPO Floor Open
Sneak Preview After Party

7:00 — 8:15 AM  Driver’s Breakfast
Driver Competition Course Orientation
Driver Competition

6:30 -9:00 PM UMA Member
Appreciation Dinner (including
recognizing Driver Competition
winners!)

6:30

7:15




%/’}72022 UMA International Driver Competition

Register Today!

https://motorcoachexpo.com/uma-international-driver-competition/

an
LMA WOTORCOADS E170

RecONNECTING




