
WELCOME!

(NOTICE: Portions of the UMA Town Hall are recorded.  
It is available afterwards on the www.uma.org Member’s Section of the website. 
“Overdrive” is not recorded.

http://www.uma.org/


The Motorcoach Minute 
Brought to you by BusRates.com



A G E N D A

1—Welcome & Intros, Motorcoach Minute

2—Legislative & Regulatory Report
• Ken Presley, Becky Weber

3—Charter Industry Employment Data 
• Scott Michael

4. UMA’s Competitive Edge 
• Ken Presley

5—Overdrive​ 
• Time to visit with friends: Tips, Trends & Tons of Inspiration

Today’s Agenda





R.I.P.
COVID RELIEF

S. 4008 - Small Business COVID Relief Act
H.R. 3807- Relief for Restaurants and   

Other Hard Hit Small Business 
Act



H.R. 7477 - CERTS Tax 
Exemption Act

H.R. 7517 - Guaranteeing 
Overtime for Truckers Act



29 Cosponsors
32 Cosponsors!

33 Cosponsors!



29 Cosponsors
32 Cosponsors!

Rep. Estes, Ron [R-KS-4]
Rep. Pascrell, Bill, Jr. [D-NJ-9]
Rep. Payne, Donald M., Jr. [D-NJ-10]
Rep. Meuser, Daniel [R-PA-9]
Rep. Sherrill, Mikie [D-NJ-11]
Rep. Wexton, Jennifer [D-VA-10]
Rep. Langevin, James R. [D-RI-2]
Rep. Case, Ed [D-HI-1]
Rep. Pocan, Mark [D-WI-2]
Rep. Gottheimer, Josh [D-NJ-5]
Rep. Kim, Andy [D-NJ-3]
Rep. Katko, John [R-NY-24]
Rep. Feenstra, Randy [R-IA-4]
Rep. Lofgren, Zoe [D-CA-19]
Rep. Malinowski, Tom [D-NJ-7]
Rep. Craig, Angie [D-MN-2]
Rep. Welch, Peter [D-VT-At Large

Rep. LaHood, Darin [R-IL-18]*
Rep. Sires, Albio [D-NJ-8]*
Rep. Rose, John W. [R-TN-6]*
Rep. Lowenthal, Alan S. [D-CA-47] 
Rep. Pappas, Chris [D-NH-1] 
Rep. Swalwell, Eric [D-CA-15] 
Rep. Titus, Dina [D-NV-1] 
Rep. McCollum, Betty [D-MN-4] 
Rep. Ross, Deborah K. [D-NC-2] 
Rep. Suozzi, Thomas R. [D-NY-3]
Del. Norton, Eleanor Holmes [D-DC-At Large]
Rep. Dean, Madeleine [D-PA-4]
Rep. Fitzpatrick, Brian K. [R-PA-1]
Rep. Kelly, Mike [R-PA-16]
Rep. Axne, Cynthia [D-IA-3]
Rep. Blumenauer, Earl [D-OR-3]



https://p2a.co/6Yz8h5e

https://p2a.co/6Yz8h5e




https://www.fmcsa.dot.gov/regulations/docket-
no-fmcsa-2022-0004-parts-and-accessories-
necessary-safe-operations-speed

June 3, 2022
Deadline for 
Comments

https://www.fmcsa.dot.gov/regulations/docket-no-fmcsa-2022-0004-parts-and-accessories-necessary-safe-operations-speed


Comments must be 
received on or 

before June 9, 2022

https://www.federalregist
er.gov/documents/2022/
05/10/2022-09657/state-
inspection-programs-for-
passenger-carrier-
vehicles

https://www.federalregister.gov/documents/2022/05/10/2022-09657/state-inspection-programs-for-passenger-carrier-vehicles


• Generally, covers: 

• trip cancellation, 
• trip interruption, 
• baggage and personal 
effects, 

• emergency accident and 
sickness, and…

•much, much more. 

• Pays operator 
30%commission (a new  
profit center!) 



Employment and 

Labor Cost
Impact on the Motorcoach Industry

May 2022

Scott Michael, UMA 

——



Change in 
Employment 

May 2021

Charter Bus Industry 
Occupations

May 2021 
Employment

2-year 
Change

Entire Charter Bus Industry 14890 -48.4%

Bus Drivers 7860 -54.2%

Passenger Drivers, Except Bus 930 -65.8%

Office and Admin Support 1710 -44.5%

Bus and Truck Mechanics 810 -48.1%

Cleaners of Vehicles 520 -60.0%

Dispatchers 320 -57.3%

Sales Representatives 260 -53.6%

General and Ops Managers 560 24.4%

Customer Service 50 -83.3%

—



Change in 
Hourly Wage 

May 2021

Charter Bus Industry 
Occupations

May 2021 
Median hourly 

wage

Percent 
Change

Entire Charter Bus Industry $18.38 3.2%

Bus Drivers $18.06 2.4%

General and Ops Managers $39.69 1.8%

Cleaners of Vehicles $14.06 1.4%

Customer Service $18.13 1.2%

Sales Representatives $26.40 1.0%

Office and Admin Support $18.03 0.3%

Dispatchers $18.56 0.2%

Bus and Truck Mechanics $22.97 -0.6%



Charter Bus 
Industry 

Employment  by 
Company Size 

March 2021

Company Size Companies
March 2021 
Employment

Average Weekly 
Wage

All sizes 1,278 14,877 $701 

Fewer than 5 725 772 677

5 to 9 164 1,119 629

10 to 19 189 2,628 590

20 to 49 133 3,988 607

50 to 99 50 3,188 728

100 to 249 15 2,066 898



Top Counties 
for Charter 

Bus Industry 
Employment 
August 2021

County Companies Employees

U.S. TOTAL 1,320 17,370 

King County, Washington 12 892

Orange County, Florida 22 712

Davidson County, Tennessee 8 594

Clark County, Nevada 22 253

Hartford County, Connecticut 4 206

Norfolk County, Massachusetts 19 199

Salt Lake County, Utah 8 197

Maricopa County, Arizona 9 193

Orange County, California 11 182

Bergen County, New Jersey 9 175



Highest 
Wages for 

Charter Bus 
Industry 

August 2021

County Employees
Average 

Weekly Wage

U.S. TOTAL 17,370 $813 

Hudson County, New Jersey 171 $1,296

Davidson County, Tennessee 594 $1,281

Santa Clara County, California 111 $1,271

District of Columbia 18 $1,267

Salt Lake County, Utah 197 $1,230

Suffolk County, Massachusetts 115 $1,171

Hillsborough County, Florida 15 $1,170

Hartford County, Connecticut 206 $1,161

Bergen County, New Jersey 175 $1,142

Westchester County, New York 28 $1,139
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COMPETITIVE
EDGE



• Generally, covers: 

• trip cancellation, 
• trip interruption, 
• baggage and personal 
effects, 

• emergency accident and 
sickness, and…

•much, much more. 

• Pays operator 
30%commission (a new  
profit center!) 



Sharon Broo
(770) 905-4065
Sharon.broo@usi.com



24

GROUP LEADER PROGRAM



How it works?....

25

Operator signs 
up for the 
Program

Add bank 
information to 
receive funds

Create or assign 
the trip to 

group leader

Invite , Share 
and Promote 

Trip

Confirm/Close 
Trip

Receive funds



Group Leader Program 
Features

26

1
• Manages trip settings in one place

2

• Allows operator to take control of payment 
dates and payment processing

3

• Gives both operator and group leader the 
ability to ease the trip process

…an exclusive service for BusRates.com subscribers!



Group Leader Program 
Features

27

4
• Operator can now offer convenient forms of payment including Apple Pay, 

ACH, Visa, MC, Discover, Amex.  

5
• When a single participant cancels, refunds are easily processed and 

credited to account.     

6
• Funds are deposited directly into operator’s account 48-hours before 

departure. No waiting for “someone to drop off a check”. 

…an exclusive service for BusRates.com subscribers!



Roxana Melgar
(703) 838-2955
roxana.melgar@busrates.com

28

For more information and to signup, 
contact:



Group Leader Program 
Features

29

7 • Creates a professional image for operator.

8

• Makes chartering a motorcoach easy for teachers, coaches, band 
directors, athletic directors, church youth/senior group organizer, 
casino trip organizers, and of course Group Leaders of tours.   

9
• Gives a motorcoach company a competitive edge in the marketplace 

as only BusRates.com subscribers may access the program! 

…an exclusive service for BusRates.com subscribers!





https://uma.org/member-benefits/

https://uma.org/member-benefits/


Time to visit with friends: 
Tips, Trends & Tons of Inspiration


