Special Edition of UMA Town Hall
Market Disruptions (part 1)

Elizabeth Kamalakis,
Chair, UMA Education Committee
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IN ORDER TO MAKE AN APPOINTMENT, HE
FIRST HAD TO UPDATE HIS OPERATING
SYSTEM, DOWNLOAD AN APP, GET A
USERNAME, CHOOSE A PASSWORD, LOG IN
TO A HEALTH PORTAL, NAVIGATE TO
MESSAGES AND WRITE HIS DOCTOR...BY
THEN IT WAS TOO LATE.
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RISKY DISRUPTION
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WHEREWOU;LL OWNNOTHINGIAND
VOULBEHARRY;



MOTORCOACH INDUSTRY




RELENTLESS DISRUPTION



